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Re:  Comment of Service Quality
NJ2-51 Mt. Pleasant Estates

Dear Ted:

Let me take this opportunity to commend you on the fine work that you and your firm are
doing on this ever increasingly complicated project. Without your tenacity and extensive
knowledge we would be far short of the goals that we have attained to date.

Your work, deciphering contract documents that your firm did not create, has been
helpful in us continuing to get this work done. The project team often comments on your
effective methodology and the alternate views that you often bring to our decision-
making. We have appreciated your insightful observations and how they have helped the
team reach sound decisions on a number of issues.

We have presented a Change Order to the board for consideration in terms of expanding
EI’s role on this project to include “architect of record”. This has occurred largely
because of the professional response spearheaded by you and Richard Basta .

We look forward to tackling other issues, with your help. Thank you.

Director of Modernization

Cc:  Jitendra Patel
Abdul Ghufar
Penny Wise
Richard Couch
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