THE BANK OF NEW YORK

NEW YORK'S FIRST BANK ~ FOUNDED 1784 BY ALEXANDER HAMILTON

101 BARCLAY ST., NEW YORK, NEW YORK 10286

April 18, 2003

Mr. Frank Mignella

El Associates

8 Ridgedale Avenue
Cedar Knolls, NJ 07927

Dear Frank,

| wanted to take the time to personally thank you. All of your work with The Bank of NY on the
Branch Automation Project has been excellent in every aspect of project management. My
responsibility at the Bank of NY is Project Coordination for Data Communication in the Branch
Network. This includes all aspects of Data Infrastructures. You have shown true professionalism
in your management of the Branch Automation Project. In addition Frank, you have also proven
to be a valuable asset for your ability to adept to needs of an evolving project, which can change
priorities on a daily basis. It has been a pleasure to work with you and 1 lock forward to working
on future projects together.

Thank you

Anthony D’Alessandri A.T.
LAN Engineering



